Intern program preparation


	PLACE: Kamp Menina, reception 
	DATE: 

	NUMBER OF INTERNS: 

	LESSON: Training campsite

	LESSON TYPE: Explanation of our campsite and accommodations

	CONTENT: Learning about the different accommodation options at the campsite, including tent pitches, different types of houses and spa. They should understand the features and amenities of each option. Interns should also familiarize themselves with the campsite layout and its natural surroundings.

	Instructor:  




	GOALS:
	What do we want to achieve? 

	
	
· Interpret and navigate the campsite: the intern should get an understanding of the campsite lay-out, where pitches are located and the houses are. 
· Identify the various pitch and accommodation options: the intern should understand the different pitch types and accommodations along with their key features.
· Knowing the story of the campsite and giving information about the surrounding areas: the intern should be introduced to the campsite’s background, its environment, and the key highlights of the surrounding areas, giving them context for the location and its significance.
· Understand Accommodation Setup: interns will familiarize themselves with the layout and setup of the accommodations, understanding how everything should be arranged and maintained.


	TEACHING METHODS: Explanation, demonstration, training









	WORKFLOW:
	
· Explanation of the campsite map.
· Walk around the campsite and try to understand the location of the pitches without looking at the map.
· Tour around the campsite + explanation.
· Explaining/learning the different types of accommodations.
· Explaining/learning the different types of pitches.
· Explaining/learning the story about the campsite and surrounding areas. 
· Understanding accommodation set-up/ cleaning process.
· Getting to know the different sectors in the company, animation, restaurant, funpark etc.
· Getting to know all the activities we offer.
· Practice & repeat.






	EVALUATION: 



	NOTES:
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